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WhatsApp Message Module – 1.0 

 

Introduction 

 

• This Module facilitates the user to send Whatsapp Message from Tally for All Voucher 

Types (Sales, Delivery Note, Sales Order, Purchase, Goods Receipt Note, Purchase Order, 

Material In, Material Out, Credit Note, Debit Note, Payment and Receipt).  

 

Highlights: 

 
• Single Module to send Whatsapp Messages for All Voucher Types with Flexibility to 

Choose Message Content as per User Requirement. 

• User can choose Existing Field of Ledger Master (Phone Number., Mobile Number or Fax 

Number) or create New Field to store the Whatsapp Number of the Ledger. 

• User can enter the required message text in each Voucher Type.  

• User can select whether to include or Not Party Name, Voucher Number & Date, 

Voucher Amount, Closing Balance, Own Company Name in all Voucher Types message. 

• User can select whether to include or Not LR Details (LR No. Despatch through, 

Destination) in Sales and Delivery Note message. 

• User can select whether to include or Not Inventory Details (Item Name & its Quantity) 

in Sales, Delivery Note, Sales Order, Purchase, Goods Receipt Note, Purchase Order, 

Material out, Material in, Credit note and Debit Note message. 

• User can select whether to include or Not Bank Details (Instrument No., Instrument 

Date, Bank Name, Transaction Type) in Payment and Receipt Voucher Whatsapp 

message. 

 

 
Important! 

As a best practice it is advisable to back up your company data 
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Installation 
 

1. Copy the TCP file in Tally.ERP9 Folder. 

2. Gateway of Tally → F12→ Product & Features → F4 (Manage Local TDL) → Select Yes 

in Load TDL on Start up and give the file name of TCP File. After pressing the Enter 

Key will show TDL Status which should be Active. 

 
 
 
System requirements: 
 
No additional hardware / software infrastructure is required for executing and operation 

this applications module. 
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Setup Guide: 

Go to Gateway of Tally > F11: Features > Add-on Features 

Set “Yes” to the option “Enable WhatsApp Module?” 

User can select Existing Field of Ledger Master or select to create New Field to store the 

Whatsapp Number of the Ledger in Ledger Master. 
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Detailed User Guide: 

 

1. Ledger Master Setup 
 

a) Go to Gateway of Tally → Accounts Info. →Ledger → alter  

User has to enter Party Whatsapp number in the field which he has selected in F11 
Add-on Features while Enabling the Whatsapp Module. If he has selected New Field 
then he will get new field as Whatsapp No in Ledger Master. User has to enter 
Whatsapp number without any Country Code if the Party is from India. 
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If the Party belongs to another country then a country code option is enabled, where user 
has to enter Country Code. 
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2. Voucher Type Wise Message Setup 

Sales Voucher Type 

a) Go to Gateway of Tally → Accounts Info. → Voucher Types → Alter → Sales  

➢ Set “Yes” to “Whatsapp Message?” set “Yes” to “Set Pre-defined Whatsapp  

Message?” 

 

b) Define the message as per following instructions. 

o User can type his own message to send in Whatsapp message. 

o First Part of the messages will be looked like “Sample Text” displayed as below. 

o User can select other details like Party Name, Vch No & Date, LR Details, 
Inventory Details, Closing Balance, Own Company Name to be included in the 
message or Not. 
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Payment Voucher Type 

a) Go to Gateway of Tally → Accounts Info. → Voucher Types → Alter → Payment*  

o Set “Yes” to “Whatsapp Message?” set “Yes” to “Set Pre-defined Whatsapp 

Message?” 

 

c) Define the message as per following instructions. 

o User can type his own message to send in Whatsapp message. 

o First Part of the messages will be looked like “Sample Text” displayed as below. 

o User can select other details as shown below to be included or not in the 
message.  

o He can select Bank Details in Payment and Receipt Voucher Type. 
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3. Enabling the Whatsapp Web and Mapping with Phone Number 

➢ Open web.whatsapp.com in your web browser. 

➢ It will ask you scan QR Code from your phone. 

➢ Open WhatsApp Web Menu from your Phone. It is available in Settings Menu of 
Whatsapp. 

➢ Place the Scanning Part of the Phone to Web Browser Code Part to capture your 
Mobile Number. Once the Mobile Number is captured then it opens Whatsapp 
Operation Screen on your web browser. 

 
 

 

 

 

 

 

 

 

 

 

https://web.whatsapp.com/
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4. Voucher Entry 

Sales Voucher 

a) Go to Accounting Vouchers and pass any sales entry. User will have an option to 

send Whatsapp Message. 

b) Select “Yes” to “Do you want to send Whatsapp Message?” 

 

 

 

c) Following screen will appear to user screen to confirm the mobile no and other details. 
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d) The Message will be displayed on Web Whatsapp Page as shown below. Press Enter to send the 

message to the party. 
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Payment Voucher 

a) Go to Accounting Vouchers and pass any Payment entry. User will have an 

option to send Whatsapp Message. 

b) Set “Yes” to “Do you want to send Whatsapp Message?” 

 

 

 

c) Following screen will appear to user screen to confirm the mobile no and other details. 
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d) The Message is ready as below to be sent to the customer on the web Whatsapp Page, press Enter the 

message is sent.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



15 

FAQ 

 

Which version/releases of Tally.ERP 9 does the add-on support? 

This add-on will work only with Tally ERP 9 Series A, release 5.1 onwards.  

 

How will I get support for this add-on? 

For any functional support requirements please do write to us on tdl@aaplautomation.com 

or call us at +91-288-2713956/57/58 or +91-9773457538 / 9099908115/ 9825098442.  

 

If I need some enhancement / changes to be incorporated for the add-on, whom 

should I contact? 

Please to write to us on tdl@aaplautomation.com with your additional requirements and we 

will revert to you in 24 hours. 

 

Will new features added be available to us? 

We offer one year availability of all support and new features free of cost. After one year, 

nominal subscription cost will be applicable to you to continue to get free support and 

updates. 

 

What will happen after one year? 

There is no fixed annual charge to be payable mandatory. However if any changes are 

required in our Add-On to make compatible with New Release of Tally.ERP9 then the 

modification Charges will be applied. 

 

I am using a multi site. Can I use the same Add-on for all the sites?  

No, one Add-on will work only for 1 site. You need to purchase again if you want to use the 

same Add-on for more sites. 

 

I have upgraded to a new Tally.ERP 9 Release. What will happen? 

Normally, the add-on will work fine without any glitches. If you face problems with the Add-

on, you can contact us for support. 

 

mailto:tdl@aaplautomation.com
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Product and Features Page shows errors with the Add-on, What do I do? 

Check first if the error is because of the Add-on or because of clashes between 2 TDLs (An 

add-on is also a TDL). In case of clashes, disable one or more TDLs and check which TDL 

has error. If the Add-on has a problem, you can report it to us.  

 

My Tally went into educational mode after installing the add-on. What do I do? 

Go into Gateway of Tally → Press F12  → Select Product and Features -> Press F4 and 

remove the Add-on from the list and Restart Tally. 


